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At the commencement of each unit, you and your Parker Brent trainer will discuss the requirements of the unit.



f Students may appeal against the assessment outcome by notifying the assessor or by contacting the
Parker Brent office. Further details of RTO policies and procedures and students’ rights and
responsibilities are provided in this Student Handbook or by contacting the Parker Brent office.

Self-Paced based learning {Certificate IV in Building and Construction (Building) fee-for-
Service}

This training program is delivered via self-paced learning. It is designed to provide learners with the flexibility to
study at their own pace, leveraging our comprehensive learning management system. This study strategy aims to
guide learners through their learning journey, ensuring successful completion of the qualification within the
stipulated study period of 6 months to a maximum of 2 years.

How it works

Several key factors have shaped the design and delivery of this program to ensure its suitability and effectiveness
for the intended learners.

Unlike traditional courses with fixed schedules, our self-paced format allows learners the freedom to progress
through the material at their preferred speed. They can choose to watch the visuals for each topic at a time that
suits them best, allowing for a personalised learning journey and the necessary flexibility for individuals with
limited time availability and varying work hours.

The course comprises thirteen (13) mandated topics, covering essential aspects of building and construction, and
four (4) discretionary topics that offer additional depth in specific areas. Each topic is presented through
engaging visuals and supported by relevant resources, ensuring a comprehensive learning experience.

The thirteen (13) topics are a result of a careful mapping of the units of competency subjects to a construction
lifecycle. By completing this set of core topics, a student will have completed the equivalent required nineteen
(19)



Other support services will include:

l

1
1
1

Complementary topics on industry overview

Access to a top-class construction software for the duration of the studies
Resources to support fulfilment of your goals

Glossary of industry terminologies

Self-paced learning Roles and Responsibilities

While the course offers flexibility in terms of learning pace, learners are encouraged to maintain a consistent
study routine to ensure steady progress. The qualification must be completed within the stipulated study period
of 6 months to a maximum of 2 years. This time frame provides learners with ample time to thoroughly engage
with the content and successfully achieve the qualification. It is anticipated that most students will complete their
studies within 12 months. We also recommend a minimum of 10



Online Learning (real time) based delivery

If you only complete some units then you will receive a “Statement of Attainment” to confirm which units of the
course, you have successfully completed. This statement can be used later to help you claim credit should you
wish to return to your studies.

Self-paced Learning {Certificate IV in Building and Construction (Building) fee-for-service}

To ensure competence in each topic, learners will be required to complete an assessment at the end of each
module. Successful completion of the assessments is crucial for demonstrating competence and progressing
through the course. The assessments will align with the applicable units of competencies that tie up with the topic
in question.

It is important to note that for a student that completes a topic in this learning structure, this will NOT resultin a
“Statement of Attainment” should they wish to have one. Rather, Statements of Attainment can be offered once a
student has completed the lessons that come under the units of competencies that relate to a topic.

Parker Brent will at all times conduct assessments which:

Are equitable for all persons, taking account of cultural and linguistic needs

Comply with the Assessment Guidelines included in the applicable nationally endorsed Training Packages,
or the assessment requirements specified in accredited courses

Comply with the principles of assessment, including validity, reliability, fairness, and flexibility

Inform you of the context and purpose of the assessment and the assessment process

Involve the evaluation of sufficient evidence to enable judgements to be made about whether
competency has been attained

I Lead to the issuing of a Statement of Attainment or Qualification under the AQF when a person is
assessed as competent against nationally endorsed unit(s) of competency in the applicable Training
Package or modules specified in the applicable accredited course.

Provide feedback about the outcomes of the assessment process and guidance on future options
Provide access for reassessment on appeal

Upon completion of the assessment, you will be given access to your assessments after they have been
processed

Recognition of Prior Learning and Credit Transfer

There are different terms used to refer to the recognition of an individual's previous learning and current
skills. These include Recognition of Prior Learning (RPL), Credit Transfer (CT) and National Recognition.

Recognition of Prior Learning is a form of assessment used to determine whether a person has achieved
through formal or informal learning and experience, the required skills and
knowledge to be able to demonstrate competence in one or more units of
competency

Credit Transfer is recognition and acceptance of records of results and statements of
attainment issued by another trainer provider or TAFE enabling credit for
studies previously completed. This is used where units of competency that have
been previously completed have an identical unit code.



National Recognition is recognition and acceptance of records of results and statements of attainment
issues by another training provider or TAFE


https://www.asqa.gov.au/students/student-record



http://www.parkerbrent.com.au/

Payments

Option 1

All courses require a payment or minimum deposit on enrolment. However, if your total payable fees exceed
$1,500, you will be expected to pay an initial deposit of $1,500. This is the maximum amount that can be paid as
per clause 7.3 of the Standards for RTOs.

The remainder of the fees will be proportioned equally as defined by the program/course in which you are
enrolling, and an invoice will be issued on this basis


https://zeefi.io/students/

Participants who access the 2024-25 Standard VET Funding Contract- Skills First Program (funded training
programs) must be aware that accessing this program may impact on their ability to access further government
funded programs in the future.

Course Materials Fees

There are no other fees applicable for amenities or materials. All resources and learning materials will be
available on the learning management system (LMS). Students are issued with their login details for the LMS at
course commencement and will need to refer to their email account to access their login details.

A demonstration of the LMS will be facilitated on the first night of commencement for students who are
undertaking online real-time learning; and via video for those undertaking the self-paced course. Course
resources will be released for each unit of competency as per the delivery schedule.

Promotional Fees

Parker Brent has an ongoing promotional fee for students who have completed their CPC40120 Certificate IV in
Building and Construction (Building) and who would like to continue their study pathway in the CPC50220
Diploma of Building and Construction (Building). Enrolment into the Diploma course must occur within 6 months
of completing Certificate IV.

Parker Brent reserves the right to discontinue promotional offers at any time.
RPL Fee

RPL will be charged on a fee-for-service basis. RPL charge rate of $500 per unit of competency for the Certificate
IV course and $600 per unit of competency for the Diploma course. You will need to apply at the time of
application.









All current fees will be refunded where applicable (in accordance with the Fees and Refund Policy as
stated in this handbook)

If a student wishes to re-enrol, fees will be charged again
The choice of class availability





http://www.austlii.edu.au/

Occupational Health and Safety

Parker Brent is committed to providing a safe and secure place for staff, students, and visitors to work and learn
and in doing so complies with all OHS legislative requirements.

We recognise that health and safety is an integral part of every activity we perform, and as such will comply with
the Occupational Health and Safety Act (2004), related legislation and industry standards, with the aim of
preventing workplace injury and illness. By implementing policies and procedures Parker Brent will ensure that it
is meeting its legal obligations in minimising risks to the health and welfare of staff and visitors.

More information on Occupational Health and Safety Issues can be obtained from:

WorkCover
Level 24, 222 Exhibition Street
Melbourne, Victoria, 3000

Telephone: 1800 136 089 (toll free) or (03) 9641 1444

www.worksafe.vic.gov.au — This is the website for Worksafe Victoria. They are the Victorian WorkCover
Authority who are responsible for safety programs, information and training activities, advice on safety
and health matters and workers compensation and rehabilitation.

www.safeworkaustralia.gov.au/sites/SWA —This is the website for the Australian Safety and
Compensation Council. Their role is to:

- Safe Work Australia leads the development of national policy to improve work health and safety
and workers’ compensation arrangements across Australia.

- encourage policy discussion and research
- promote consistency in legislation developed by states and territories

Harassment, Victimisation & Bullying

Parker Brent is committed to providing a workplace and learning environment that is free of harassment,
victimisation, and bullying. Workplace harassment, victimisation and bullying are unacceptable and will not be
tolerated under any circumstances. They may cause emotional damage, reduce morale and subsequently the loss
of trained and talented employees.

Examples of bullying include yelling, abusive language, inappropriate language, continually criticising someone,
isolating or ignoring someone, imposing unnecessary pressure with overwork or impossible deadlines and
sabotaging someone’s work, or their ability to do their job by withholding vital information and resources.

Bullying is usually behaviour that is repeated over time but may result from a single act. Parker Brent encourages
you to report harassment, victimisation, and bullying. The procedure is as follows:

Tell the person(s) involved that you find their behaviour offensive and that it is against the law. Insist that they
stop IMMEDIATELY.

If they do not stop immediately, report it to;

f The trainer/assessor, or if this person cannot be approached, contact the Training Manager on office
phone number 1300 773 737 or (03) 9088 6300, who, by law, must act quickly if harassment,
victimisation, or bullying is brought to their attention.


http://www.worksafe.vic.gov.au/
http://www.safeworkaustralia.gov.au/sites/SWA



http://www.humanrightscommission.vic.gov.au/
http://www.business.gov.au/
http://www.humanrightscommission.vic.gov.au/







Equality of outcome within vocational education and training for all people, without discrimination.

Equity for all people through the fair and appropriate allocation of resources and involvement in
vocational education and training.

f Increased opportunity for people to participate in vocational education and training and in relevant
decision-making processes within the vocational education and training system.

f  Providing and maintaining training services that reflect fair and reasonable opportunity, and consideration
for all students and staff, regardless of race, colour, religion, gender, or physical disability, regardless of
the prevailing community values.

Training, advertising, and informational services will be constructed in a manner which enables the Access and
Equity of all individuals from diverse backgrounds. This will include a commitment to using accessible English, free
of cultural, racial or gender bias.

Child Safety Standards

From 1 January 2018, all staff at Parker Brent are expected to be aware of the Child Safety Standards. These
standards were introduced by the Department of Education and Training to improve the way organisations that
provide services for children prevent and respond to child abuse that may occur within the organisation. Even
though Parker Brent does not provide services for children, all staff and students are required to understand these
standards. Please refer to the link below for the factsheet and more information:

www.education.vic.gov.au/Documents/about/programs/health/protect/GuidanceForTAFESRTOs PDF.pdf

Plagiarism and Cheating

Plagiarism and/or cheating is


http://www.education.vic.gov.au/Documents/about/programs/health/protect/GuidanceForTAFEsRTOs_PDF.pdf




f  Ensuring that only assessments


http://www.parkerbrent.com.au/



http://www.disputes.vic.gov.au/




- Have both training and assessment experience
- Undertake regular professional development activities to improve their own skills and knowledge






Session Recordings

As part of our commitment to providing a high-quality learning experience, we use video conferencing technology
to deliver our classes. We also record these sessions to ensure that students who miss classes can catch up on the
material.

Please be aware that these recorded sessions may be reviewed by our training team for the purposes of
evaluating student engagement, interaction, and class participation. This helps us identify areas where we can
improve the learning experience and ensure that all students are getting the support they need to succeed.

By participating in our classes, you consent to the recording of sessions and the review of these recordings for the
purposes outlined above. If you have any concerns or questions about this process, please don't hesitate to reach
out to our team for more information.

Parker Brent Contact Details

All Parker Brent staff are contactable through the main reception number, or via email:
Head Office: Level 21, 567 Collins Str(or)-3( th)p543 w0 g0 G[(L)6(e)5(v)-5(e)-5(1)4( )] TIETQg0.000(



