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Place an X in the appropriate column Compliant | audited
1 ‘ Governance X
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It ensured that its staff weyeritdirmed of these requirements that affected their duties or participation in vocational edu
through the Trainer & Assessor and VET Team Handbook, Induction checklists and Staff Position descriptigimaoce m
requiremds through staff meetings.

Parker Brent Pty kttsured that its clients were fully informed of their rights and obligations regarding their participation

education and training through the Learner handbook.

CONDITIOH- Insurance

Not audited in
Phase 2 audit

CONDITIOSBI- Financial Management

Not audited in
Phase 2 audit

CONDITION-E€ertification & Issuing of Qualifications & Statements of Attainment

Continuing Registration ARgiport Templat®2.5 £Jan 201®age7 of 38
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Student Recordmtegrity, Retention, Archiving, Retrieval & Transfer v1.7 January 2020
VETtrak screensh®/ETMISS Data

CPC40110 Application Pack v1.6 January 2021

CPC50210 Application Pack v1.6 January 2021

Reporting v1.6 May 2020

AQTF Quality Indicator Data Submission (June 2020)

Sales Consultation Process Handbook v2.9 January 2021

X X X X X X X

Finding Required Rectification(s)
Parker Brent Pty hatl issued testamurs in accordance with the requirements of the Training Package that met the Al N/A

Qualifications Framework (AQF). The testamurs included the Nationally Reco@tisEdIdgaiim accordance with the cul
conditions of use.

Finding Required Rectification(s)
Parker Brent Pty hedl

Continuing Registration ARgiport Templat®2.5 £Jan 201®ageB of38
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Finding Required Rectification(s
Staff, facilities, equipment and training and assessment mateRalkes&ddny Pty tere consistent with the requirements | N/A
7UDLQLQJ 3SDFNDJH RU DFFUHGLWHG FRXUVH DQG WKH 5721V RZQ WUD
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SISl Finding Required
Rectification(s)

Parker Brent Pty Ltd
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BSBOHS5048pply principles of OHS risk management

03_BSBOHS504B Learning Activities and Assessment WMaslZ099.5
03 _BSBOHS504B Trainer Resource v2.5 Mar 2019
BSBOHS504B Presentation v2.2

3. BSBOHS504B Student Workbook.docx v2.4
BSBOHS504Bccupational Health & Safety Regulations 2017
BSBOHS504BHS Act 2004

BSBOHS504BHS PlarxTemplate

BSBOHS504BHS Regations 2007

BSBOHS504&afe Work Methods Statements

X X X X X X X X X

Continuing Registration ARdiport Templat®?2.1- Feb 2018Pagel 70f38
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2.1- The RTO establishes the needs of clients and delivers services to meet these needs.
Evidence/Documentation Reviewed

X PreTraining Review & LLN Procedure v1.8 January 2021
X Student Handboalanuary 2021 v5.0

X Support Services v1.4 March 2017

X TAS CPC40110_V3.4 October 2020

X TAS CPC50210 no CT_V3.4 01 October 2020

Student file€€PC40110

Continuing Registration ARdiport Templat®2.1- Feb 2018Pagel90f38
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Audit Date:2danuary antb" February RTO 21794 Parker Brent Pty Ltd
2021

- Completed enrolment form
- Pre training review

- LLN report (LLN robot)

x  Student induction checklist

Finding Required Rectification(s)

Continuing Registration ARdiport Templat®?2.1- Feb 2018Page200f38
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- PEE N Providers Audit Report
Audit Date:2danuary antb" February RTO 21794 Parker Brent Pty Ltd
2021
Finding Required Rectification(s)

Parker Brent Pty ttohtinuously improves client services by collecting, analysing and acting upon relevant dg N/A

Continuing Registration ARdiport Templat®?2.1- Feb 2018Page210f38
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Audit Date:2danuary antb" February RTO 21794 Parker Brent Pty Ltd
2021

2.3- Before clients enrol or enter into an agreement, the RTO informs them about the training, assessment and suppbg se
provided, and about their rights and obligations.

Evidence/Documentation Reviewed

- Student Handboalanuary 2021 v5.0
- Student Induction Checklist amp; Training Plan (3)
- Training Plan

Student files CPC40110

Student file€PC50210

Continuing Registration ARdiport Templat®?2.1- Feb 2018Page220f38
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2021

- Pre training review

- LLN report (LLN robot)
- Student inductiohnecklist
x  Training plan

SF.2.3.1‘ Finding Required Rectification(s
Parker Brent Pty hatl provided sufficient information, before students enrolled or entered into an agreement, about th¢ N/A

assessment and support services to be provided and about their rights and obligations.

Continuing Registration ARdiport Templat®?2.1- Feb 2018Page230f38
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2021

3.1- The RTO’s management of its operations ensures clients receive the services detailed in their agreement with the RTO.
Evidence/Documentation Reviewed

X CPC40110 Application Pack v1.6 January 2021
X CPC50210 Application Pack v1.6 January 2021

Student files CPC40110

Student fileCPC50210

Continuing Registration ARdiport Templat®?2.1- Feb 2018Page270f38
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Audit Date:2danuary antb" February
2021
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Providers Audit Report

RTO 21794 Parker Brent Pty Ltd

x Government Funding SOPs January 2021 v2.7
x Intellectual Property Security v1.0 May 2018

X

Continuing Registration ARdiport Templat®?2.1- Feb 2018Page300f38
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Audit Date:2January artDh February RTQO 21794 Parker Brent Pty Ltd
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GUIDELINE 2-Prior to the enrolment of students orabmmencement of training and assessment, whichever comes first, an Not Audited
provides, in print or through referral to an electronic copy, current and accurate information that:
a) enables the student to make informed decisions about undertaking &&di@ganih th

b) (at a minimum) includes the name and contact details of any third party that will provide training and/catessedsoationarehdesupport services
VWXGHQW RQ DQ 5729V EHKDO|I

GUIDELINE 2-8Vhere therare any changes to agreed services, an RTO athasstudent of those changes as soon as practica Not Audited
including in relation to any relevant changes to existing or new third party arrangements or changes in ownership.

GUIDELINE 22AnRTO has a complaints policy to manage and respond to allegations involving the conduct of: Not Audited

a) the RTO, its trainers, assessors or other staff;
b) athirdpatf URYLGLQJ VHUYLFHVY RQ WKH 572V EHKDOIlI LWV WUDLQHUV DVVHVVRUV RU

C) astudent of the RTO.

GUIDELINE 2-8n RTO has an appeals policy to manage a request for the review of a decision, including an assessment ¢ Not Audited
made Iy an RTO or a third party providing services on the RTO’s behalf.

Continuing Registration ARdiport Templat®?2.1- Feb 2018Page340f38
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